
 

 

 

 

 
How to Include Your Bosch IP Camera 

For Bosch Security Dealers Only 

 

Adding your Bosch IP Camera to your Home Control Gateway 

 

This section contains information on how to initially include your Bosch IP Camera to your Home 
Control Gateway.  Adding (including) your Bosch IP Camera will provide you with integrated 
video functionality that had not previously existed.  Combining Security, Video, and Home 
Control ecosystems enhances all systems’ functionality and delivers a single end-user interface. 

This document covers the basic information required to add and control Bosch IP Cameras 
within your Home Control Gateway. 

 

1. Before You Connect Your Bosch IP Camera 

2. Adding a Bosch IP Camera to Your System 

3. Viewing Images with Your Bosch IP Camera 

4. Saving Photos and Video 

 

 

1. Before You Connect Your Bosch IP Camera 
To bring a Bosch IP camera into your system, you have to make just two physical connections.  One is an 

Ethernet cable connection, and the other is the camera power connection (in PoE cameras, the single 

PoE connection satisfies both of these).   

 

Before you connect your Bosch camera, ensure that your system is ready to automatically detect it. Log 

in to your account to get to your Dashboard.  When you're there, click the "Cameras" menu, and then 

click on the "+ Add Camera" button.   

It is IMPORTANT to have your Bosch IP Camera disconnected before you detect it.  Please wait until the 

installation wizard asks you to make the camera network and power connections. 

 

Next, we’ll walk you through the Add Camera Wizard that automatically detects new Bosch IP Cameras.   
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2. Adding A Bosch IP Camera to Your System 
From a web browser, log into your end-user account: 

1. Open https://bosch.mios.com and log in with the end user credentials. 

2. After the end-user page has loaded, enter the “Cameras” menu. 
 

If your Bosch IP Camera already appears in the Cameras or Devices pages, it has not been properly 

recognized.  If this has occurred and the camera is not working properly, please take the following steps: 

1. Remove all power and Ethernet from the camera(s). 

2. Delete these Bosch IP Cameras and wait 2 minutes for the gateway to restart. 
 

To add a Bosch IP Camera, click "Cameras" in your Dashboard's main menu, then click the "+ Add 

Camera" button.  You'll be brought to a screen with options to add various cameras (note: Cameras can 

also be added from the Add Device option in the Devices menu).  The “add camera wizard” will take you 

through a few steps: 
 

1. Step 1: Select Your Device 

Note:  Click the "plus"  button for “Security Cameras" if the Security Camera menu is not yet expanded. 

 

Select the Bosch IP Camera type that you have by clicking on the corresponding “arrow ” button. 
Note #1:  Only two Bosch Fixed IP Camera types exist.  Please select the closest match to your camera type.  Although 

Bosch PTZ Cameras are not fully supported, please select the “(Dome)” type for these cameras. 

Note #2:  Not all Bosch IP Cameras will be able to be automatically discovered.  For these cameras, manual configuration 

will be required.  Generally speaking, any Bosch IP Camera can be manually configured to work in your system. 

http://us.boschsecurity.com/
https://bosch.mios.com/
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2. Step 2:  Pair Your Device (1) 

 
Start by removing the camera package from the box, and then press the Next button. 

 

3. Step 2:  Pair Your Device (2) 

 
Connect the Ethernet cable from the Camera to a port on your LAN, apply power, and click Next. 

http://us.boschsecurity.com/
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4. Step 2:  Pair Your Device (3) 

 
The camera should be detected within the next 5 minutes. 

 

If the camera isn't detected in 5 minutes you can manually install it by clicking the Manual Installation 

button. 

http://us.boschsecurity.com/
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5. Step 3:  Name Your Device 

 
You’ll be brought to a page where you’ll need to name the camera and select a room for the camera.  Fill 

in the name and room information and press the Test Camera button. 

 

http://us.boschsecurity.com/
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6. Test Camera Image (optional) 

 
Click on the “Ok” button when you see an image from the camera. 

 

Note:  If a non-default HTTP port is used for the Cameras’ live video image, you will not receive a video 

image.  You may finish the installation of the Camera and, later, enter the camera Settings menu to enter 

the camera HTTP port number.  Save the new settings.  

http://us.boschsecurity.com/
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7. Change Credentials (optional) 

 
Once the new credentials are entered and saved, you may press the Finish button. 

 

Note:  If a non-default Username and/or Password are used for live video, you will not receive a video 

image when Testing the camera image.  You may select Change Credentials, enter the camera’s 

credentials, Save, and retest the camera image. 

http://us.boschsecurity.com/
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3. Viewing Images with Your Bosch IP Camera 
Once you've made the physical connection between your camera and your Home Control Gateway, it will 

now be available for use and viewing. 

  

From the main menu, select "Cameras" 

  

You'll now see your camera’s small, thumbnail, images appear on this page: 

 
Your cameras should now be operational and delivering images, as shown.  Larger images may be 

viewed by pressing the “Large” button. 

 

http://us.boschsecurity.com/
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From the main menu, select "Devices". Your cameras should show up on your Dashboard as shown 

below: 

 

http://us.boschsecurity.com/
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To view the live video that your camera is now seeing, simply click the   button.  You will be taken to a 

closer look at the live video stream as it's occurring: 

 
Now that your Bosch IP Camera is delivering images, you can start to configure camera behavior.  There 

are a number of options, but first, you may want to point and focus the camera to its final position. 

 

This takes just a few minutes and only has to occur once.  After that, your camera will be ready to 

properly function. 

http://us.boschsecurity.com/
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4. Saving Photos and Video 
Your system can let you save photographic snapshots and video captures from your cameras, both 

manually (just like shooting a photo) or automatically, such as by specific times, or by triggering (such as 

a motion sensor being tripped).  These pictures can be saved in an archive that you can access later.  

Here's how: 

 

To take a snapshot at any time from your system, go to the "Devices" menu, and then select the camera 

you want to use.  You can save the image by simply clicking the "Take a Snapshot"  button - this 

takes a picture. 

 

http://us.boschsecurity.com/
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You can do the same thing with video as well as still pictures.  From your system, go to "Devices".  You'll 

see your camera(s) appear in the web page as shown below:   

 

Click on the "Record video"  button to start record a video for 30 seconds. 

 

 

http://us.boschsecurity.com/
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VIEWING YOUR VIDEOS AND PHOTOS 

To view your archived photos and videos, use "Devices" then select your camera.  If you have more than 

one camera in your setup, select the camera that shot the saved images you want to view.  Then click the 

"Play"  " " button, which will bring you to the camera's live view screen, as shown below: 

 

Select the "Recorded" button at the top of the camera view screen. 

http://us.boschsecurity.com/
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You'll then be taken to a page as shown below.  You'll see a display of all the photos and videos that 

were recorded, as shown below: 

 
Click on the recorded snapshots (eyeball) or recorded video (play button) in order to review the 
recorded images.  You may also delete recordings (garbage can) from this list. 

Note:  It may take several minutes for recorded video to show up in your recorded list. 

 

 

http://us.boschsecurity.com/

