
 Issue severity Products affected 

 High. Act immediately  
 D9412GV4 control panel  

with firmware version 2.03.018 

 D7412GV4 control panel  

with firmware version 2.03.018 

 B450 Plug-in Communicator Interface 

 Remote Security Control app 

 
Medium. Bosch Security Systems strongly 
recommends you take the action described 
below. 

 Low. Advisory 

April 13, 2018 

Issue 

When a D9412GV4 or D7412GV4 control panel with 

firmware version 2.03.018 is configured for cellular 

communication using the B450 Plug-in Communicator 

interface, the Bosch Remote Security Control app cannot 

connect to the control panel. 

Resolution 

To correct the issue, use the RPS Firmware Update 

Wizard to change the D9412GV4 or D7412GV4 control 

panel firmware to version 2.02.002. 

Control panel firmware version 2.02.002 is available for 

download on the control panel product pages at 

boschsecurity.com. 
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Import the GV4 v2.02.002 firmware to RPS 

Start RPS.  

Click the Config tab. 

In the Config menu, click System. 

 

Click the Firmware tab. 

Click the Import button. 

Click the browse button (  ) to browse to the 

GV4 v2.02.002 firmware file you downloaded from the 

product page. 

 

Update the control panel firmware 

Start RPS. 

Open the panel account (Panel View). 

Connect to the control panel. 

 

Click the Firmware Update Wizard icon. 

 

Follow the instructions in the Firmware Update Wizard to 

upload the GV4 v2.02.002 firmware to the control panel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


